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JOB DESCRIPTION 
 

TITLE 
   Account Sales Manager 

NUMBER 
   50000330 

JOB FAMILY 
   Customer Service 

GRADE 
    10 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Works with municipal, commercial, and residential customers in the sale of utility outdoor lighting. Primary 
emphasis will be the sale of products directly to external customers and through operations channels. 
Provides street and area lighting training to customer contact groups and increases revenue through sales of 
street and area lighting systems.  Develops customer solutions that enhance relationships and improve 
customer experience; interprets and explains tariffs to customers. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 

JOB RESPONSIBILITIES 
 Develops sales proposals, generates leads through cold calling and closes the sale of lighting system by 

completing the agreement. 
 Understands lighting business touches all of PSE’s customers and contributes to excellent customer 

service. 
 Resolves escalated customer issues to resolution. 
 Maintains high levels of morale and professional quality customer service. 
 Monitors and understands the company’s competition. 
 Understands lighting component. 
 Understands where and how operational processes are done. 
 Cross functional team player working with engineering, billing, service provider, and neighboring electric, 

gas and water utilities. 
 Develops project lists and timelines. 
 Ensures that all projects are completed on time and within budget. 
 Leads team(s) through sales process. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Previous relevant sales experience. 
 Experience implementing a new program, product or service. 
 Excellent communication and customer service skills.  
 Knowledge of utility operations, programs and tariffs, and related industries. 
 Strong PC skills, including Microsoft Office applications: Word, Excel, PowerPoint.  
 Ability to work independently. 
 Business experience in a team-oriented environment. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BA/BS degree or relevant experience in commercial/municipal/developer markets.  
 Implementation experience, sales experience, and knowledge of utility industry and operations, 

knowledge of National Electric Code (NEC) and National Electric Safety Code (NESC) regulations and 
construction practices.   

 Experience in reading and reviewing CAD drawings. 
 Knowledge of how customers select end-use products and the services they value. 
 Knowledge of commercial, municipal and developer markets. 

 


