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JOB DESCRIPTION 
 

TITLE 
   Business Account Manager 

NUMBER 
    50017964 

JOB FAMILY 
   Corporate Services 

GRADE 
    10 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Manages the diverse service needs of PSE’s top 400 business customers. Provides solutions to meet customer 
expectations with dedicated relationships. Responsibilities include assistance in understanding key details for 
customer decision-making in electric and gas rate/service options. Support functions include reliability, service 
construction or expansion, metering, billing and other PSE customer business concerns. Is also responsible for 
leading new service offerings, education campaigns and process improvement initiatives for any/all commercial and 
industrial customers. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Researches, develops and implements strategies to serve customers within assigned business segments.  
 Implements strategic solutions that consider both PSE and customer needs.  
 Interprets and explains tariffs to C/I customers.  
 Develops solutions that enhance relationships and improve customer experience across segments.  
 Leads and/or participates in process improvement initiatives as appropriate for C/I customers.  
 Manages escalated customer issues to resolution. 
 Provides support and response during storms and emergencies.  
 Takes incoming calls for Business Account Services department.  
 Works non-segment customer issues as assigned.  
 Manages their segment of customers in the Curtailment process. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BA/BS degree or relevant experience in the Commercial/ Industrial markets. 
 Demonstrated success in a prior B2B customer service or account management role. 
 Strong PC skills using Microsoft Office and Outlook applications.   
 Demonstrated ability to work independently.  
 Demonstrated ability to implement strategic solutions that would consider both PSE and customer needs. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Familiarity with CLX. 
 Knowledge of Commercial/Industrial programs and tariffs. 
 

 


