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JOB DESCRIPTION 
 

TITLE 
   Director Community & Business Services 

NUMBER 
    50025075 

JOB FAMILY 
   Executive 

GRADE 
    15 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Leads the development and implementation of outreach strategies for Community and Business Service teams 
including a wide range of complex customer solutions, government relations, and community affairs assignments 
throughout PSE’s service territory. Provides strategic direction regarding customer engagement, public policy, 
community relations, community investments, and energy services for business, residential and public sector 
customers.  
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Works collaboratively with internal departments to enhance customer outreach programs and services. Builds 

teamwork and customer service strategies among affected departments and maintains positive relationships.  
 Develops and implements comprehensive community and customer education and marketing programs for 

teams and all current and future regional offices.  
 Develops strategic framework for delivering regional outreach programs and schedules that are pertinent, 

impactful, effective and efficient in all regions of PSE’s service territory.  
 Advises Executive team on strategic political, public relations, communication and customer service related 

issues.  Advocates/advances public policy actions in support of PSE’s business objectives.  
 Aligns regional outreach strategies as appropriate with ongoing program deliverables such as energy efficiency 

targets, customer participation goals for green power and customer renewables, market segmentation data, 
constituent surveys and customer satisfaction data. 

 Applies action oriented results based on localized feedback from customers and communities. 
 Increases regional visibility and participation in EE (Energy Efficiency) and renewable programs and measures, 

and improves customer satisfaction.  
 Develops and maintains accountability for all matters related to budget issues.  
 Serves as corporate representative in selected civic, cultural, educational and business organizations. 
 Initiates and implements 5-year plan, local community strategies and administrates annual department budget 

and goals performance.     
 Ensures that the company’s local philanthropy is strategic and in alignment with company business goals and 

corporate brand. 
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 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BS/BA degree in business, political science, public affairs or an equivalent combination of education and/or 

experience.  
 10 years management level experience in government and community relations, customer services, business 

administration or related disciplines. 
 Strategic agility, problem solving, process management, managerial courage, and excellent writing and public 

speaking skills.  
 Advanced knowledge of governmental and business processes. Experience in community program 

development and management.  
 Ability to analyze issues and best practices, research and anticipate future trends and implement effective 

customer engagement strategies. 
 Ability to develop and maintain relations with coalitions and special interest groups.  Ability to communicate 

successfully with a variety of audiences.  
 Broad knowledge of gas and electric utility rates, business objectives, to include operations, customer service, 

finance, and corporate relations.  
 Strong ability to successfully initiate and lead change management.  
 Demonstrated success in team building and coaching.  
 Demonstrated experience managing people, processes and priorities. 
 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Master’s Degree or advanced certification beyond Bachelor's. 
 Able to deal with emergent issues, multiple projects, and internal/external high-level officials simultaneously. 
 Able to work effectively under pressure and effectively manage sensitive/crisis development and customer 

issues. 
 Ability to apply knowledge of multidisciplinary business principles and practices to achieve successful outcomes 

in cross-functional projects and activities.  
 Ability to work successfully with people of diverse functional and cultural backgrounds.  
 Willingness to work a flexible schedule, including extensive evening meetings. 

 


