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JOB DESCRIPTION 
 

TITLE 
   Director Compliance 

NUMBER 
    50024551 

JOB FAMILY 
   Executive 

GRADE 
   DIR 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Plans, leads, and oversees PSE’s Corporate Compliance Program working closely with Chief Ethics and 
Compliance Officer to implement all necessary actions to ensure achievement of the objectives of an effective 
compliance program.  Plans and directs robust compliance monitoring activities that assures compliance with all 
pipeline safety, Federal rules, and State regulations.  Develops and implements strategy for awareness, 
transparency, and committee engagement through reporting, metrics, and a communication plan.  Functions as 
point person for NERC (North American Electric Reliability Corp, CIP (Critical Infrastructure Protection) compliance 
requirements and compilation and program plans. Plans and coordinates preparedness for external audits.  
Evaluates and improves the effectiveness of risk management and internal controls related to gas and electric 
compliance by compiling compliance trends and data.  Manages compliance relations with regulatory agencies and 
third-party providers of O&M and Construction Services. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
Vision: 

 Develops and communicates the PSE vision of compliance including framework and documentation of 
procedures that clarify expectations, responsibilities, on-going training and awareness, monitoring and 
reporting, oversight activities and committee organization, response to issues, and mitigation to prevent re-
occurrence of violations. 

 Identifies potential areas of compliance vulnerability and risk. 

 Serves as the central collection for understanding all compliance area program status, state of maturity and 
performance. 

 Monitors the performance of PSE’s Compliance Program on a continuing basis, taking appropriate steps to 
improve its effectiveness. 

Leadership: 

 Maintains PSE’s vision of compliance. 

 Leads the PSE Compliance Department. 

 Leads or participates in special compliance projects in Company-wide initiatives. 

 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 
developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
Holistic Coordination: 
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 Ensures proper reporting of violations or potential violations to duly authorized enforcement agencies as 
appropriate and/or required. 

 Responds to alleged violations of rules, regulations, policies, and procedures by evaluating or recommending 
the initiation of investigative procedures. 

 Collaborates with other PSE departments to receive and direct compliance issues to appropriate internal 
channels for investigation and resolution. 

 Leads the development and implementation of corrective action plans for resolution of problematic issues; 
provides guidance on how to avoid or deal with similar situations in the future. 

 Institutes and maintains an effective compliance communication program for PSE, including promoting 
understanding of new and existing compliance issues and related policies and procedures that are impacted. 

 Coordinates PSE’s monitoring and participation in the regulatory activity associated with new and revised rules 
and regulations. 

 Monitors the performance of PSE’s Compliance Program. 
Management: 

 Manages day-to-day operations of PSE’s Corporate Compliance Program.   

 Monitors compliance activities of other PSE departments to remain abreast of the status of all compliance 
activities and to identify trends.  

 Oversight for regulations and rules resulting from PHMSA, WUTC, NERC, and WECC regulatory agencies.  
Maintains coordination and compilation with all Company compliance program implementations not specifically 
included in the Corporate Compliance Program. 

 Provides reports on a regular basis, and as directed or requested, to keep the Chief Ethics and Compliance 
Officer and PSE’s Management Team informed of the operation and progress of compliance efforts. 

 Works with PSE’s Human Resources Department and others as appropriate to develop and maintain an 
effective compliance training program, including appropriate introductory training for new employees as well as 
ongoing training for all PSE employees and managers. 

 Develops and periodically maintains, reviews, and revises policies and procedures to maintain compliance and 
provide guidance to PSE’s Management and employees.   

 Ensures compliance with all relevant areas of internal and external compliance commitments. 

 Functions as an internal consultant to other Company departments and Executives for compliance-related 
subjects. 

 Acts as an independent review and evaluation body to ensure that compliance issues/concerns within PSE are 
being appropriately evaluated, investigated, and resolved. 

 Oversees Company testimony and data request responses pertaining to compliance in WUTC cases. 

 Responsible for developing and monitoring budgets.  

 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Bachelor’s degree in related field, or equivalent combination of training and experience. 

 7 years of progressive experience and responsibility in operations-related areas or equivalent experience.  

 8 years relevant experience gained working within the compliance field. 

 Demonstrated understanding of gas and electric compliance requirements and regulations. 

 Demonstrated understanding of remediation processes. 

 Project management, organizational, analytical, and problem-solving experience. 

 Demonstrated ability to present technical information in a clear and concise manner. 

 Strong supervisory experience. 

 Strong understanding of compliance and risk frameworks. 

 Ability to quickly build trust and value-based relationships with Executives, managers, colleagues, and 
employees. 

 Excellent time management, planning, communication, decision making, presentation, organization, and 
interpersonal skills. 

 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Utility Industry experience. 

 Broad experience in areas of gas and electric utility operations. 

 Risk management experience. 
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 Experience in auditing, corporate compliance, ethics, regulatory matters, or other related experience. 

 Certification from the Society of Corporate Compliance and Ethics (SCCE) as a Certified Compliance and 
Ethics Professional (CCEP) preferred. 

 Experience in conducting process improvement initiatives. 

 


