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JOB DESCRIPTION 
 

TITLE 
   Director Engineering 

NUMBER 
    50024508 

JOB FAMILY 
   Executive 

GRADE 
 DIR 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Accountable for the engineering and technical activities that support PSEs power generation, transmission & 
distribution (T & D) delivery, and other departments, as business needs warrant.  
 
Ensures work performed is compliant with federal, state, and local codes, PSE standards, policies, field procedures 
and relevant governing agreements. Ensures public and worker safety measures are a driving force within the 
organization, while at the same time managing customer service, quality, and costs.  Collaboratively interfaces with 
other PSE departments, resource and regulatory agencies and other discipline-related organizations. Directs the 
effective (emphasis on proactive and preventive) identification and mitigation of  engineering and project risks. 
Provides visible and proactive leadership and coaching to develop staff and achieve business results. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 

 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 
developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 

 Directs, oversees, and provides technical leadership for engineering functions including power generation 
technical services, gas and electric transmission and distribution, controls and automation, and maps and 
records.   
 Provides engineering leadership for complex customer and operational issues as well as engineering 

reporting, documentation and records management. Engineering functions may include: civil, structural, 
mechanical, generating plant, transmission and distribution, controls and protection, telecommunications, 
metering, energy efficiency, natural gas system protection and control, and high pressure pipeline, 
engineering. Responsible for both internal and contract engineering services. 

 Develops and oversees engineering policies, standards, practices, and controls that ensure the safe and 
effective construction and operation of PSE’s generating and delivery systems while ensuring that work is 
closely aligned with corporate goals. 

 Develops and recommends policies, methods and procedures to optimize planning-engineering-project 
life cycle costs. 

 Develops and provides engineering documentation and/or testimony to support planning, budget, 
regulatory or other processes. 

 Directs the effective resolution of complex engineering and operational problems; maintains flexible, 
creative, strategic and innovative approaches to issues that ensure safety, efficiency, reliability and 
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productivity. 
 Directs the effective identification and mitigation of engineering, system, and project risks. 

 Responds to customer inquiries and concerns and provides resolution. Where appropriate, ensures damage 
prevention and safety messaging is provided. 

 Provides avenues for contractors and service providers to suggest process and customer service 
improvements, efficiencies, succession planning initiatives, when aligned with PSE’s and customers’ interests. 

 Communicates with PSE executive team regarding engineering issues and performance. 

 Oversees the development and management of department and project budgets and key performance 
indicators to meet company and departmental metrics and goals, including applicable Service Quality Indicies 
(SQI’s). 

 Ensures employees are provided with coaching, feedback, and developmental opportunities, and that strong 
effective teams are built and maintained. Fosters a work environment that promotes teamwork, employee 
satisfaction, and continuous improvement. 

 Provides leadership on continuous improvements, new options/programs to drive improved performance or 
lower risk. 

 Provides leadership during emergencies. 

 Participates in cross-functional teams in both leadership and participant roles to develop appropriate solutions 
for PSE needs. 

 Formulates and conducts presentations to PSE executives and to industry representatives 

 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 BA/BS degree in engineering or related field, or relevant experience in lieu of degree. 

 15 years of industry management experience with increasing responsibility in power generation, transmission 
and distribution, engineering, project management, contracting and customer service. 

 10 years demonstrated leadership skills, setting and managing goals, and leading cross-functional and 
technical teams. 

 Ability to initiate and successfully lead change, establish an atmosphere of continuous improvement that 
embraces teamwork, meets customer needs, accepts responsibility and makes appropriate decisions for each 
situation. 

 Demonstrated ability to achieve and maintain support with stakeholders who have conflicting opinions and 
divers points of view 

 Excellent interpersonal skills and ability to develop and cultivate strong working relationships with contractual 
counterparties, regulators and other industry participants 

 Excellent oral and written communication skills, including ability to effectively  document key decisions and 
practices 

 Strong analytical skills to effectively develop and provide visibility to key performance indicators, performance 
trends, and project management process health.  

 Excellent problem solving and organizational skills including demonstrated ability to bring innovative solutions 
and practices 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Professional Engineer License from the State of Washington  

 Master’s in Business Administration. 

 Advanced knowledge of utility operations, project development, contracts, construction and personnel 
management. 

 Understanding of utility economics, business practices and trends. 

 Proficiency with presentation software applications and excellent presentation skills. 
 

 


