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JOB DESCRIPTION 
 

TITLE 
   Director IT Infrastructure Services 

NUMBER 
    50018608 

JOB FAMILY 
   Executive 

GRADE 
 DIR 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Directs the activities of the IT Infrastructure functions across the Company, including telecommunications,  gas and 
electric SCADA systems, server and hardware environment, desktop/laptop/mobile devices, IT help desk, and 
corporate data centers.  
 
Assists the CIO in the development of IT Infrastructure strategies to support business needs and responsible for the 
execution of those strategies. Responsible for resource allocation, including budget and personnel.  Also 
responsible for managing partnerships and developing relationships with outside vendors who provide IT 
infrastructure services and support to the Company.  Acts as a central point of contact for the IT infrastructure 
needs across the organization to ensure solutions are architected to meet the needs of the business. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 

 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 
developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 

 Directs the planning, development, installation, and maintenance of IT infrastructure needs across the 
Company: 

 Assists upper-level executives in establishing the company's long-range goals and objectives. 

 Implements policies and procedures pertaining to IT infrastructure and associated systems. 

 Oversees the enhancement, modification, or upgrades that affect or support the infrastructure. 

 Ensures that the networking systems support the information systems and are properly maintained. 

 Directs the planning, design, installation, and ongoing administration of the local area network and/or wide area 
network and help desk support services. 

 Works jointly with other groups to set policies and procedures pertaining to management, security, 
maintenance, and utilization. 

 Directs the installation of LAN/WAN systems and services. 

 Responsible for building and managing overall IT infrastructure roadmap which supports the application, 
technology, and business needs of the Company. Responsible for the business analysis and strategy for the 
implementation of new IT infrastructure and investment in existing infrastructure.  

 Responsible for the oversight of SOX 404 Compliance requirements for IT. 

 Keeps informed of new developments and trends; makes recommendations on desirable additions or 
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replacements. 

 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Bachelor's degree in business, software engineering or computer science and 10 or more years of experience 
in the design, development and operation of IT Infrastructure (e.g. telecommunications network, hardware and 
servers, data centers, desktop/laptops, mobile devices), with five or more years in management. 

 Data center management experience. 

 Budgeting experience and general understanding of financial analysis for business case development. 

 Clear and effective communication skills, both verbal and written. 

 Experience implementing and supporting IT infrastructure solutions. 

 Experience with multiple vendors for hardware, system software and sourcing of specialty skills 

 Experience implementing and supporting IT infrastructure solutions. 

 Demonstrated ability to lead and grow a diverse and geographically dispersed team. 

 Demonstrated ability to work as part of the leadership team and bring innovation to the business. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Advanced degree in business, software engineering or computer science. 
 

 


