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JOB DESCRIPTION 
 

TITLE 
   Mgr Business Account Svcs 

NUMBER 
    50011925 

JOB FAMILY 
   Customer Service 

GRADE 
    12 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Leads and manages account managers and administration of the Business Account Services (BAS) organization -- 
an organization that focuses on meeting the needs of mid to large business customers. Organizational 
responsibilities include effectively anticipating and resolving customer issues; promoting PSE programs, products & 
services; identifying needs and developing solutions to better serve these customers; implementing education 
campaigns to increase customer awareness and knowledge.  Integrates efforts with the Major Accounts 
organization, who work with the top 100 industrial and major customers, and with the Access Center, who work with 
the smaller commercial and industrial and all residential customers. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Provides leadership, oversight and assistance to BAS Market Managers. 
 Develops and implements PSE’s strategy for serving the Top 300 commercial and industrial customers. 
 Identifies opportunities for customer programs and larger scale education campaigns targeted at business 

segments. 
 Collaborates across departments to provide comprehensive customer service for business customers. 
 Represents and supports customers for natural gas curtailments and cold weather planning. 
 Provides support and response during storms and emergencies. 
 Handles escalated customer issues as needed. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Demonstrated communication and customer service skills. 
 Knowledge of Commercial/Industrial programs and tariffs. 
 Demonstrated ability to work collaboratively across business functions. 
 Demonstrated ability to implement strategic solutions that consider both PSE and customer needs. 
 Demonstrated supervisory skills. 
 BA/BS degree and relevant experience. 
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DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Demonstrated excellence in leadership and team development. 
 Master’s degree in business and broad experience in the Commercial/ Industrial markets. 
 

 


