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JOB DESCRIPTION 

TITLE 
  Manager Claims 

NUMBER 
 50016664 

JOB FAMILY 
  Legal 

GRADE 
12 

DATE LAST REVIEWED 
 May 2014 

FLSA CLASSIFICATION 
Exempt 

SUMMARY 
Sets the tone and strategy for the claims function to ensure the highest levels of customer service, 
efficiency and responsiveness to minimize risk of loss.  Responsible for liability and claims budget. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to 
work responsibilities. Promotes and supports a culture of total safety. 

RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, 

and developmental opportunities and building effective teams: 
- Demonstrates a passion for safety. Promotes and supports a culture of total safety including 

eliminating at-risk behaviors by conducting safety audits and inspections, eliminating hazards 
and near misses, and attending safety meetings. 

- Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

- Oversees training and development of employees directly and indirectly managed and makes 
effective staffing decisions. Ensures required training is successfully completed. 

- Challenges and inspires employees to achieve business results.  
- Accountable to ensure employees adhere to legal and operational compliance requirements, as 

well as safety standards.  
- Conducts and ensures the completion of performance reviews. 
- Provides coaching, direction and leadership support to team members in order to achieve 

employee, business, customer and safety results. 
 Directs all aspects of loss control, claims investigation and activities of defense counsel in litigation 

actions. 
- Oversees staff of professionals responsible for investigation and resolution of tort claims 

against the company to ensure claims are investigated timely and thoroughly with adequate 
supporting evidence and documentation. 

- Establishes consistent application of processes and procedures related to investigation 
strategy, case management and documentation. 

- Reviews and approves third party claims, within commitment authority. 
- May assume an assigned caseload to determine coverage and/or liability for more complex 

claims. 
 Negotiates and resolves escalated customer claims and claims involving significant potential exposure 

or risk. 
 Sets strategy and direction for cost-recovery efforts related costs incurred from damage to company 

infrastructure/facilities through collections and billing activities including associated legal consultation. 
 Directs department strategy related to organization’s budget to meet corporate metrics and goals; 

reports on trends/results and uses data to manage budget and recommend  solutions as appropriate. 
- Directs department budgetary decisions including review and approval of contracts regarding 

indemnification matters, selection of outside experts and vendors, personnel selection, hiring 
decisions and purchasing goods and services. 

- Monitors results, trends and status/disposition of all claims, address issues that could impact 
loss control efforts. 
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- Establishes reserves where appropriate. 
 Collaborates effectively with internal and external stakeholders, business partners, and peers on 

claim-related matters. 
- Interfaces with senior management as necessary and appropriate on matters involving 

significant potential exposure or risk of loss. 
- Establishes and maintains productive working relationships with service partners on claim-

related matters. 
- Coordinates with contract administration to ensure appropriate creation and review of 

contractual commitments relating to liability exposures and indemnification. 
- Addresses claim-related inquiries from state agencies. 

 Performs audits on damage claim receivables. 
 Performs other duties as assigned. 

 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s degree in business, finance or related field plus 7 years experience in risk evaluation and 

designing/implementing loss control strategies; or equivalent combination of education and/or relevant 
work experience. 

 Deep knowledge of leading claims management practices and associated tools. 
 3 years experience supervising a team along with demonstrated ability to provide coaching and 

mentoring to develop talent with varying degrees of technical knowledge and experience. 
 Strong interpersonal skills with excellent written and oral communication ability. 
 Sound analytical skills to evaluate exposure, determine avenue of recovery and bring cases to 

successful conclusion. 
 Highly organized and detail-oriented with sound business judgment. 
 Functional understanding of civil justice system, utility accounting principles and regulatory landscape. 
 Strong initiative plus excellent management, teamwork and problem-solving abilities. 
 Background in customer service, particularly in resolving complex customer issues. 
 Experience utilizing MS Office suite (Excel, Word, Outlook). 

 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 CPCU (Certified Property and Casualty Underwriter), ARM (Associate in Claims) or ACM (Associate in 

Risk Management) designation. 
 Experience in risk management activities for an energy company. 
 Demonstrated understanding of utility regulations and industry practices as well as accounting 

practices. 
 Proficient in SAP. 

 


