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JOB DESCRIPTION 
 

TITLE 
   Mgr Pricing & Cost of Service 

NUMBER 
    50007500 

JOB FAMILY 
   Regulatory 

GRADE 
    13 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Responsible for managing a regulatory staff that collects, compiles, analyzes, and reports on technical, 
demographic, and financial data of the utility to serve as a basis for preparation of cost of service, regulatory 
reporting, rate setting and pricing, and other fiscal planning.  Represents the company before state regulators, key 
constituents and customer groups in rate case proceedings and other regulatory processes. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Manages and directs the preparation of regulatory filings, reports, and rate case testimony. 
 Coordinates and reviews work product prepared by others in the department. 
 Oversees the development of pricing and be part of the team that develops regulatory policy and strategy.   
 Provides expert testimony in pricing, rate design and regulatory matters.   
 Negotiates the details of rate design, rate spread and other cost-of-service issues with external customers, 

agencies and regulators. 
 Collaborates with other company leads on strategic pricing and regulatory issues. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s degree in business, accounting, economics, finance, or applicable field and ten years of regulatory 

experience; or an equivalent combination of education and relevant experience. 
 Strong management and communication skills. 
 Thorough understanding of utility economics and state rules and regulations.   
 Detailed understanding on the technical areas of responsibility and general understanding of the fundamentals 

of revenue requirement, power costs and related issues. 
 Proficiency in Microsoft Office tools. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 CPA, MBA, PE or experience in public policy.  Knowledge of SAP and CLX. 
 

 


