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JOB DESCRIPTION 
 

TITLE 
   Mgr Efficiency Communications 

NUMBER 
    50017650 

JOB FAMILY 
   Energy Efficiency 

GRADE 
    12 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Manages marketing section of the Customer Mkt Strategies department. Develops and implements successful 
strategies, campaigns and measurements for Energy Efficiency programs and initiatives. Works in collaboration 
with Corporate Communications department, to ensure the corporate image consistency. Leads and works 
collaboratively with internal departments to “mainstream” Energy Efficiency company-wide by providing value to 
new areas of the company through efficient program design, implementation, and measurement. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Develops and manages relationships with internal and external customers as well as vendors. 
 Proactively adjusts programs as necessary to reach objectives.  
 Provides leadership and training to team members. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Experience in marketing, sales, product development, and/or project management. 
 Excellent verbal and written communication skills. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BS/BA degree in communications or equivalent years of experience. 
 Knowledge of the utility industry with a focus in marketing and promotions. 
 Proficient in using spreadsheets, word processing, database software. 

 


