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JOB DESCRIPTION 
 

TITLE 
   Mgr New Program Development & Verification 

NUMBER 
    50013885 

JOB FAMILY 
   Energy Efficiency 

GRADE 
    13 

DATE REVIEWED 
   June 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Responsible for: 
 Developing new programs and services having to do with customers using energy efficiently, including 

'demand response’ initiatives which enable the company to know timing as well as the amount of energy 
use. 

 Developing corporate plans to integrate natural gas growth with energy efficiency. 
 Valuing cost-effectiveness of the company’s tariff energy efficiency programs, including verifying energy 

savings, reviewing delivery processes and assessing customer satisfaction.    
 Supporting corporate review and assessment of new technology unsolicited proposals involving multiple 

departments. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including 

eliminating at-risk behaviors by conducting safety audits and inspections, eliminating hazards and 
near misses, and attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes 
effective staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well 

as safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve 

employee, business, customer and safety results. 
 Works as part of the business unit’s management team to support the acquisition, growth and 

development of energy efficiency resources. 
 Works closely with utility executive management and other utility departments on development and 

planning for the integration of new energy efficiency initiatives. 
 Analyzes and plans demand-side pilot projects, including energy efficiency, demand response, and 

integration of natural gas and electric end-use services. 
 Works with stakeholders in local, regional, and national initiatives to jointly develop and leverage 

information pertaining to new energy efficiency programs and evaluation.  
 Manages internal staff, consultants, and budgets. 
 Works closely with program implementation and, tracking and reporting functions. 
 Works closely with market research services group as it relates to marketplace impacts of energy 

efficiency programs and services involving customer end-uses, market actors (including trade allies, 
retailers, suppliers, etc), purchase behavior, etc. 

 Performs other duties as assigned. 
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MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s degree in business, economics, engineering, planning or other relevant field; or equivalent 

combination of education and/or experience. 
 6 years of increasing responsibility with utility demand-side programs; including at least 2 years of 

supervisory and project management experience.   
 Demonstrated leadership clarity of vision/purpose, managerial courage and the ability to respect and work 

with a diverse range of perspectives.  
 Solid technical understanding of energy efficiency measures and demand response strategies, 

technologies, program implementation, evaluation and regulation 
 Strong analytical, organizational, and project management skills;  develop action plans to optimize utility, 

customer and societal benefits 
 Work in a fast-paced environment, demonstrated ability to meet aggressive timelines. 
 Excellent verbal/written communication skills, as well as report writing. 
 Experience leading multi-departmental, inter-disciplinary teams.  
 Ability to work successfully to develop policy and regulatory treatment with external stakeholders 

representing diverse interests. 
 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Advanced degree, PE license and/or other certifications.  
 Related professional experience. 
 Electric and gas utility experience pertaining to: customers (DSM - Demand Side Management programs 

or general customer contact:  service planning, billing, credit, outages), gas and electricity delivery 
(transmission and distribution systems, metering, pricing/rates) or energy resource acquisition. 

 
 


