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JOB DESCRIPTION 
 

TITLE 
   Mgr Operations Performance 

NUMBER 
    50007496 

JOB FAMILY 
   Operations 

GRADE 
    13 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Manages a broad range of operating and budget performance practices and measures to support the successful 
delivery of the operational and financial performance aspects of annual and multi-year goals and objectives.  
Provides planning, development, analytics, coordination, data integrity, tracking, reporting, multi-level reviews, and 
associated technology to help drive business excellence.  Ensures customer satisfaction and continual 
improvement of processes. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Fosters a disciplined, structured approach to driving business excellence by applying sound analytics, 

comprehensive and meaningful performance tools and metrics, and continuous improvements that address and 
support the strategic needs of PSE. 
 Develops unique and complex analysis and identifies trends to understand operating performance from a 

variety of data and information sources. Provides metrics and budget support for multiple departments. 
 Works with PSE leaders to align business strategy with the operating performance and/or budget. 
 Designs and implements data integrity process improvements and develops project proposals to further 

increase integrity of operation data, including SOX compliance. 
 Oversees the development, use, and maintenance of multi-year financial models and plans, including 

inputs, outputs, drivers, sensitivities, and related analytics (e.g., regression analysis and Monte Carlo 
simulations). 

 Coordinates the preparation and presentation of performance data in a complete and comprehensive 
package for senior management that is useful for both understanding organizational performance, as well 
as providing a tool to help managers effectively manage their business. 

 Responsible for implementing and upholding related corporate policies and procedures. 
 Develops the annual operating and capital budgets, and supports detailed monthly operations department 

forecasts and reviews of performance relative to budget. 
 Manages the Service Quality Index (SQI) data integrity and annual reporting, and serves as the primary contact 

with corporate budget/finance, as well as a resource for service providers to consolidate operating performance 
and forecast information.   
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 Ensures that efficiencies from new software tools are realized and promoted through staff expertise.   
 Provides ad-hoc reports based on various management requests. 
 Supports 24x7 emergency response. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s Degree in business, economics, finance or engineering, or related field; or relevant technical 

experience may be considered in lieu of a degree. 
 10 years experience in financial/data analysis including budget, forecasting, and operational data. 
 5 years experience in operations and/or customer service. 
 5 years of supervisory or managerial experience. 
 Knowledge and understanding of technology concepts in conjunction with business considerations. 
 Strong leadership, mentorship, and coaching skills. 
 Strong skills in MS Office suite and enterprise business systems (ERP). 
 Ability to effectively communicate both verbally and written, at all levels of the organization. 
 Strong problem solving, organization, and analytical skills. 
 Adept multi-tasker who works well in a matrixed organization structure. 
 Demonstrated experience and passion for continuous process improvements and data integrity. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 MBA in business, economics, finance, or related field. 
 Understanding of SAP, SAP/BW, Access, Visio, and Cognos. 
 Experience using analytical techniques involving complex data (e.g., Monte Carlo method or regression 

analysis).  
 Familiarity with FERC, utility accounting, and rate making. 
 Familiarity with utility operations. 
 Working knowledge and understanding of service provider concepts. 
 

 


