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JOB DESCRIPTION 
 

TITLE 
   Manager Plant Technical Services 

NUMBER 
    50008053 

JOB FAMILY 
   Engineering 

GRADE 
    14 

DATE REVIEWED 
   November 2013 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Manages department of professional and technical employees including other internal departments’ staff to 
implement projects at the company’s power generation facilities. Responsible for analysis of project alternatives, 
making recommendations, development of scope, scheduling and budget, implementing the agreed upon solution, 
and tracking the progress of the work against defined work scope. Actively collaborates with department and 
external personnel to incorporate their interests into the planning and implementation of projects. Participates in 
cross functional teams in both leadership and participant roles to develop appropriate solutions that meet company 
needs. Provides active leadership to direct, supervise, and coach staff development. Monitors, reviews, and 
advocates for state of the art technology and methodologies. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 
This position may be subject to random DOT drug and/or alcohol testing. 
 

JOB RESPONSIBILITIES 

 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 
developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 

 Responsible for directing and managing the engineering staff to meet the company’s current construction, 
maintenance, and development needs. 

 Manages staff including the hiring, training, assigning, and directing the workflow involved with supporting the 
company’s generation facilities. 

 Interfaces with company’s Major Projects Department for project management, construction management, and 
project controls services. 

 Provides planning and evaluation of project alternatives with recommendations. 

 Tracks and reports progress of each project within the department per an agreed upon project work scope 
schedule and budget. 

 Provides and manages external technical services utilizing consultants and contractors when specific expertise 
is required or internal staff is not available to perform the work.   

 Participates in the energy resource cost forecasting, budgeting, rate-making, and risk management as required. 

 Maintains technical drawing library of company generation facilities and update as revisions or additions are 
made.  

 Functions as PSE’s subject matter expert or appointed as a leader on matters related to specific resource 
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including technology development, state and federal regulations, and technical review and due diligence. 

 Prepares strategic and economic evaluations of current and proposed long-term and intermediate-term energy 
resource contracts, projects and investments. 

 Supports Regulatory Affairs in demonstrating prudence of energy resource development and management, as 
needed. 

 Supports or participates in Least Cost Plan/Integrated Resource Plan activities. 

 Formulates and conducts presentations to PSE Executives and Industry. 

 Mentors department personnel on technical and strategic matters. 

 Responds to infrastructure and resource emergencies on a 24/7 basis. 

 Performs other duties as assigned. 
 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Bachelor’s degree in engineering or related field of expertise (appropriate additional experience may be 
considered in lieu of degree). 

 10 years related experience. 

 Strong analytical skills to effectively and efficiently analyze a wide array of potential business challenges.   

 Demonstrated experience and ability to lead and influence cross-functional teams and stakeholders.   

 Excellent interpersonal skills and ability to develop and cultivate strong working relationships with contractual 
counterparties, regulators and other industry participants. 

 Excellent verbal and written communication skills, including ability to contemporaneously document evaluation, 
due diligence and negotiation initiatives for later prudence purposes. 

 Strong organizational skills to manage complex projects.  

 Proficient with suite of word processing, presentation and spreadsheet applications. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 MBA, related post-graduate degree, and/or license as a Professional Engineer.   

 Proficient with presentation software applications and excellent presentation skills.    

 Experience managing a group of engineering professionals in the utility industry. 
 

 


