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JOB DESCRIPTION 
 

TITLE 
   Mgr Quality Assurance and Inspection 

NUMBER 
    50014075 

JOB FAMILY 
   Operations 

GRADE 
    13 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Responsible for the overall quality assurance program that ensures the work performed on PSE’s energy delivery 
system complies with company standards and work practices.   Ensures that contractor and internal work group 
quality control programs are adequate and implemented. Through audits and inspections, ensures that the design, 
construction, operation and maintenance of the energy delivery system is compliant with company standards and 
that quality control programs are effective.  Communicates the findings of the program to key stakeholders 
including gas and electric operations, contractor management, standards & compliance, and the service providers.  
Supervises department staff, resolves performance issues and provides feedback to employees as necessary.  
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Establishes audit protocols, including inspection items, amount of work to be inspected and acceptable quality 

levels, to ensure that work performed on the energy delivery system is compliant with company standards. 
 Audits programs developed in response to regulatory or jurisdictional commitments. 
 Develops and maintains effective communication channels and delivery methods to inform affected 

stakeholders of program effectiveness. 
 Assesses contractor’s quality control programs for appropriate scope and effectiveness. 
 Facilitates resolution to nonconforming installations or programs that are not delivering expected results. 
 Evaluates quality assurance processes and develops and coordinates needed changes based on process 

analysis. 
 Develops and manages department budget and goals.   
 Provides coaching, direction and leadership support to department members in order to achieve employee, 

business and customer results. 
 Oversees training and development of employees directly and indirectly managed and makes effective staffing 

decisions. 
 Provides employees with coaching, feedback, and developmental opportunities and builds effective teams: 
 Challenges and inspires employees to achieve business results. 
 Conducts and ensures the completion of performance reviews.  
 Sets clear expectations and holds employees accountable for performance. 
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 Ensures employees adhere to legal and operational compliance requirements. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Knowledge of PSE infrastructure, construction specification and work practices normally achieved through 

demonstrated education, training or advanced level of work experience. 
 Demonstrated ability to define and develop new processes within a changing environment 
 Demonstrated excellence in communications. 
 Knowledge of auditing concepts and ability to perform conformance audits and inspections. 
 Demonstrated ability to establish and maintain effective relationships with internal customers and Service 

Provider groups. 
  Demonstrated ability to manage multiple tasks, and develop and implement new processes.  
 Demonstrated ability to seek out and organize information from multiple sources. 
 10+ years of industry experience with three of those in a supervisory role. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Experience inspecting, auditing and approving contractor work; 
 Familiarity with state and federal regulations pertaining to utility operations and general industry practices. 
 

 


