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JOB DESCRIPTION 
 

TITLE 
   Manager Sales and Marketing 

NUMBER 
    50007511 

JOB FAMILY 
   Operations 

GRADE 
    11 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Responsibility for the management, coordination, profit and loss of all outdoor lighting systems within PSE.   This 
includes coordination of all activities involved in lighting, including marketing, selling, design, purchasing, materials, 
billing, construction and maintenance. Self-motivated individual manages sales operations for the municipal, 
commercial, and residential customers in the sale of utility outdoor lighting. Primary emphasis will be to lead team 
in sales of outdoor lighting systems directly to external customers and through operations channels. Provides street 
and area lighting training to customer contact groups and increases revenue through sales of street and area 
lighting systems.  Develops customer solutions that enhance relationships and improve customer experience; 
interprets and explains tariffs to customers.  Develops and designs new tariffs to meet market needs. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Leads sales team to achieve annual sales targets.  
 Understands lighting business touches all of PSE’s customers and contributes to excellent customer service. 
 Monitors and understands the company’s outdoor lighting competition. 
 Cross-functional team player works throughout the organization, specifically with IT, corporate communications, 

customer service, customer construction services, community and government relations, and rates.   
 Coordinates joint offerings with engineering, billing, service provider, and neighboring electric, gas and water 

utilities. 
 Ability to balance corporate and customer objectives, and pursue problem-solving and business opportunities 

appropriately. 
 Leadership – supports INTOLIGHT staff by developing and implementing innovative and cost-effective 

customer service approaches. 
 Coaching and development of employees – selects, manages and promotes employees with various skill sets.   
 Collaborates with manufacturers on new product development through networking with consultants, 

contractors, vendors and trade associations.  
 Integrity - Maintains high levels of morale and professional quality customer service 
 Understands the lighting business. 
 Understands where and how operational processes are done. 
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 Ensures that all projects are completed on time and within budget. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Excellent communication and customer service skills 
 Strong PC skills, including Microsoft Office Suite applications, Word, Excel, PowerPoint  
 Knowledge of utility operations, programs and tariffs, and related industries. 
 Experience in sales and customer service. 
 Business experience in a team oriented environment 
 Budgeting and forecasting experience. 
 Experience implementing a new program, product or service. 
 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BA/BS degree or relevant experience in commercial/municipal/developer markets.  
 Implementation experience, sales experience, and knowledge of utility industry and operations, knowledge of 

National Electric Code (NEC) and National Electric Safety Code (NESC) regulations and construction practices.  
 Experience in reading and reviewing CAD drawings. 
 Knowledge of how customers select end-use products and the services they value. 
 Knowledge of Commercial, Municipal and Developer markets. 
 

 


