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JOB DESCRIPTION 
 

TITLE 
   Mgr Standards 

NUMBER 
    50007515 

JOB FAMILY 
   Operations 

GRADE 
    14 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Manages department of professional and technical employees responsible for development of company operating 
standards, specifications and procedures.  Directs the communication of standards, specifications, and compliance 
through training that is timely, predictable and professional.  Actively collaborates with stakeholders to incorporate 
their interests into the company’s standards.  Manages relationship with WUTC pipeline safety division.  Provides 
active leadership in staff growth and development. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Ensures development of standards, specifications and procedures that are compliant with applicable codes and 

regulations, consistent with company’s strategic objectives and industry best practices. 
 Monitors, reviews and advocates new technologies and methodologies to support advancement of PSE’s 

technical organizations and strategic plan. 
 Participates in industry rule and code making process to represent the interests of the company.  
 Evaluates operational and cost impacts of changes to standards resulting from regulatory mandates and 

advises stakeholders of the results. 
 Develops and maintains effective communication channels and delivery methods to inform affected 

stakeholders of standards requirements. 
 Develops and manages department budget and goals. 
 Participates in cross-functional teams in both leadership and participant roles as necessary to address 

business needs. 
 Maintains documentation of standards development and key stake communications. 
 Supports 24-hour emergency response operations when needed. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s of Science in Engineering, or equivalent experience plus 10 years related experience. 
 Proven leadership experience.  
 Demonstrated excellence in communications. 
 Demonstrated ability to establish and maintain effective relationships with internal and external stakeholder 



 
 

Mgr_Standards(50007515).doc 

groups. 
 Demonstrated ability to manage multiple tasks, and develop and implement new processes. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Professional Engineering license. 
 Knowledge of PSE infrastructure, construction specifications and work practices normally achieved through 

advanced level of work experience. 
 Familiarity with state and federal regulations pertaining to utility operations and general industry practices. 
 

 


