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JOB DESCRIPTION 
 

TITLE 
   Chief Pilot 

NUMBER 
    50000339 

JOB FAMILY 
   Corporate Services 

GRADE 
    11 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Non-Exempt 

JOB SUMMARY 
Manages the Puget Sound Energy Flight Services Department to provide safe, comfortable, cost-effective and 
timely air transportation to meet the business requirements of the company. Makes safety the number one priority, 
effectively managing pilot training and performance, closely monitoring the manufacturer’s recommended 
maintenance program, controlling costs and emphasizing customer service. The success of the Flight Services 
Department is measured by the time savings, convenience, increased productivity and security that are provided to 
our valued customers. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 

 
JOB RESPONSIBILITIES 
 Performs all flight duties and assures the continuing safety of all aircraft operations. 
 Complies with the PSE Flight Operations Manual to ensure the safe and cost-effective conduct of all flight 

operations. 
 Directs and supervises all pilots employed by the company. 
 Directs flight operations including dispatching. 
 Establishes the necessary training and periodic pilot proficiency reviews for all personnel so as to maintain a 

high level of proficiency. 
 Monitors a maintenance program to assure the airworthiness of the company aircraft and compliance with 

pertinent regulations. 
 Assists in the preparation of budgets and forecasts and periodically reviews the budget through the current 

fiscal year. 
 Assures that the Flight Services Department personnel are thoroughly familiar with company policies, FAA 

Regulations, pertinent operating manuals, practices and publications. 
 Supervises the use of the Flight Operations Manual and ensures that revisions and amendments are current. 
 Develops and proposes for adoption new flight operations policies and procedures necessary to meet safety 

requirements, changing conditions, equipment, experience and competency of personnel. 
 Provides supervisor with monthly Flight Services Status Report. 
 Approves all department expenses for authorization of payment as per company policy. 
 Ensures that the hangar facility is properly equipped and maintained. 
 Keeps abreast of the latest developments within the business aviation world. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 High school diploma. 
 2500 hours total flying time. 
 1000 hours multi-engine time,  500 hours as pilot-in-command. 
 200 hours instrument time. 
 Airline Transport Pilot certificate with multi-engine rating. 
 Commercial Pilot certificate with single-engine land rating. 
 Radio telephone operator permit. 
 FAA first or second class medical certificate. 
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DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BA/BS degree, or equivalent. 
 Corporate flight department experience. 
 Turbine aircraft pilot-in-command experience. 

 


