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JOB DESCRIPTION 
 

TITLE 
   Security Technician 

NUMBER 
    50019755 

JOB FAMILY 
   Corp Svcs 

GRADE 
    8 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Non-Exempt 

JOB SUMMARY 
Is responsible for all required maintenance to all physical and electronic security systems. Works with both internal 
and external customers as required ensuring that systems are returned to service as soon as possible after failure 
notification.  Prepares and conducts a regular preventative maintenance service program on existing and future 
physical security systems per manufacturer’s recommendations to ensure up-time reliability. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Provides support for all security systems at PSE, with specific emphasis on the access control system 

infrastructure, Digital Video Recording systems and Intrusion detection systems.  
 Coordinates service with internal and external stakeholders as required maintaining security system operational 

status.   
 Installs or replaces, programs or quickly learns to program and trouble-shoot ProWatch access control 

systems, Pelco CCTV, and NAPCO and Radionics security systems.   
 Utilizes spreadsheets or project management software to track preventative maintenance scheduling and work 

flows.   
 Conducts full system tests to ensure all systems have been repaired and are operating per manufacturer’s and 

PSE specifications. 
 Develops and maintains complete system maintenance documentation for each site and devices that are being 

maintained as a part of the preventative maintenance program.  
 Creates or modifies documentation for both access control and intrusion systems to include operational 

information, wiring diagrams, programming information, Emergency Action Plan, Fire evacuation, key plans, 
CCTV and access control system information after making any changes to existing site.  

 Researches, recommends and deploys state-of-the-art technology solutions as the technology on existing 
systems changes.  

 Provides limited employee training and provides guidance and direction to other PSE departments and 
management staff as required to ensure they understand the operation of their security systems.  

 Provides monthly reporting of maintenance program progress and repairs statistics.    
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 2 years experience with security systems installations and/or maintenance.  
 Working knowledge of company standards and construction techniques.  
 Experience in design or construction of security systems; ability to read blue prints, experience with Microsoft 

Office products; experience in low voltage security applications, installations and applicable code; working 
knowledge of LAN systems and computer programming,  

 Must possess and maintain a valid Washington drivers license.   
 Ability to carry heavy objects up to 50 lbs., to work with basic power and hand tools and to work on ladders or in 

lifts up to 40 feet above ground level.  
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DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 AA degree in Electronics; 02 (low voltage) license.    
 Specific experience with NextWatch/ProWatch access control systems, NAPCO and Radionics and Pelco 

CCTV systems.  
 Working knowledge of the utility industry and operations. 

 


