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JOB DESCRIPTION 
 

TITLE 
   Supervisor Meter Shop/TR&C 

NUMBER 
    50018478 

JOB FAMILY 
   Cust Svc 

GRADE 
    11 

DATE REVIEWED 
   April 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Provides supervision for both non-union and union personnel in the Meter Services department.  Responsibilities 
also include managing workload, assuring efficient day-to-day operations, maintaining inventory levels to support 
Central Stores and maintaining appropriate staffing levels. Provides PSE's customers with safe, accurate and 
reliable metering, devices, tools and equipment. Is responsible for the installation and maintenance of large power 
metering, quality assurance inspections as it pertains to metering, electric and gas meter testing, repair, and 
calibration, inventory and maintenance of gas and electric AMR devices and equipment, testing and repair of 
associated electric meter devices. 
 
Responsible for gas safety compliance work and compliance with PSE’s Gas Operating Standards and Gas Field 
Procedures when engaged in operating, maintaining, constructing or engineering PSE’s natural gas system. 
Promotes and supports a culture of total safety. 

JOB RESPONSIBILITIES 
 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 

developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 
 Works in partnership with various departments and vendors to ensure accurate forecasting of inventory.  
 Utilizes, tests, and maintains AMR technologies to support daily operations and accurate customer billing, as 

well as resolve related issues.   
 Supervises the maintenance and repair of transformers, gas operations' equipment and tools, standards 

compliance as it relates to metering, tools, and equipment. 
 Maintains supplies, equipment and tools for Metering Network Services and other departments, and 

commission sample test compliance and reporting.  
 Ensures compliance with the Corporate Policy Manual, Corporate Ethics and Compliance Program, WUTC 

tariff requirements, WAC / RCW rules and company standards (to include gas and electric). 
 Works in partnership with internal departments towards continuous improvement of processes and procedures. 
 Works closely with the Safety Department and employees to promote and support safe work practices. 
 Has working knowledge of tools, equipment and operating systems to support various work groups.  
 Performs emergency duty supervisor rotation and responds to call-outs and other company-wide emergencies 

during core and non-core hours. 
 Performs other duties as assigned. 



 
 

Supv_MeterShop_TR&C(50018478).doc 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Excellent customer and employee relations skills including problem solving, conflict resolution and team 

building. 
 Strong communications (oral, written, listening), organizational and time management skills.  
 Previous leadership and customer service experience. 
 Ability to utilize, comprehend and comply with Gas and Electric Operating Standards, WUTC regulations, rates, 

tariffs, RCW and WAC rules. 
 Knowledge of metering practices including Test, Repair and Calibration of equipment, AMR, new construction, 

operations and maintenance. 
 Knowledge of IBEW / UA Collective Bargaining Agreements and application of rules. 
 Knowledge of Human Resources policies and practices. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 BA/BS in Business or Engineering.  Previous utility experience in lieu of education may be considered. 
 Knowledge of CLX, SAP, Navigator, Mobile Workforce management tools, AMR applications, and MS Office. 

 


