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JOB DESCRIPTION 
 

TITLE 
   Supervisor Quality Assurance & Inspection 

NUMBER 
    50010777 

JOB FAMILY 
   Operations 

GRADE 
    12 

DATE REVIEWED 
   August 2014 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Responsible for administering quality assurance processes that evaluate installations of PSE’s energy delivery 
system for conformance with company standards and procedures. This individual works within a team environment 
to coordinate and direct quality assurance personnel in the necessary activities to effectively review construction 
and maintenance activities being performed by Service Providers, Contractors and in-house forces. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 

 Employee Safety, Development & Team Building - Providing employees with coaching, feedback, and 
developmental opportunities and building effective teams: 
 Demonstrates a passion for safety. Promotes and supports a culture of total safety including eliminating 

at-risk behaviors by conducting safety audits and inspections, eliminating hazards and near misses, and 
attending safety meetings. 

 Sets clear expectations and holds employees accountable for performance as well as safety 
goals/targets where applicable. 

 Oversees training and development of employees directly and indirectly managed and makes effective 
staffing decisions. Ensures required training is successfully completed. 

 Challenges and inspires employees to achieve business results.  
 Accountable to ensure employees adhere to legal and operational compliance requirements, as well as 

safety standards.  
 Conducts and ensures the completion of performance reviews. 
 Provides coaching, direction and leadership support to team members in order to achieve employee, 

business, customer and safety results. 

 Supervision of Inspectors including: project assignment, vacation scheduling, performance appraisals, and tool 
budgeting/acquisition. 

 Performs departmental quality control functions including: monitoring and review of all inspection activities 
being conducted in order to ensure regular, complete, fair and consistent inspections. 

 Problem resolution including: root cause analysis, stake holder involvement, resolution/remediation action plan, 
implementation, and final results stakeholder reporting. 

 Develops and implements processes to identify, track and report on construction and maintenance issues and 
trends. 

 Instructs and guides new and existing inspectors in quality assurance processes and tasks. 

 Facilitates and coordinates the creation/revision of forms, manuals, database and job aids. 

 Communicates inspection and audit results with contractor construction management, contractor quality control 
management, PSE Contract Management, PSE Standards & Compliance, and other PSE departments as 
necessary. 

 Oversees ad hoc audit process including development, performance, and reporting. 

 Recognizes immediate and long-range effects of design defects, poor construction practices and product 
problems.  

 Identifies preemptive solutions. 

 Fills in performing inspections on a variety of projects including simple site installations, large scale NCC 
projects, and Major Projects work. 

 Manages department databases and audit/inspection data integrity. 

 Panel review of standard and procedure revisions. 
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 Fills in as department manager when necessary. 

 Responsible for significant amount of field presence and travel within the company operations area.  

 Responsible for periodic weekends and evening work may be required. 

 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Knowledge of PSE infrastructure, construction specification and work practices normally achieved through 
demonstrated education, training or advanced level of work experience. 

 Construction and or O&M inspection experience. 

 Demonstrated excellence in communications. 

 Knowledge of auditing concepts and ability to perform conformance audits and inspections. 

 Familiarity with state and federal regulations pertaining to utility operations and general industry practices. 

 Proficient in basic computer skills, utilization and file management. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 

 Experience in various Microsoft programs such as Outlook, Word, Excel, PowerPoint and Access. 

 Proficient in the use of digital cameras and camera software. 

 Experience in SAP, CLX, and Image Site. 

 Statistical analysis experience. 

 


