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JOB DESCRIPTION 
 

TITLE 
   Training Consultant 

NUMBER 
    50000278 

JOB FAMILY 
   Human Resources 

GRADE 
    10 

DATE REVIEWED 
   May 2012 

FLSA CLASSIFICATION 
    Exempt 

JOB SUMMARY 
Leads curriculum development and quality management efforts for the department. Maintains high quality training 
documents. Collaborates with instructional designer to ensure consistency, high quality materials, performance 
standards, and multi-level assessments for all courses and employee groups.  Mentors and trains other training 
team members. Collaborates and consults with other PSE departments to provide quality training and engage 
subject matter experts. 
 
Upholds the safety compliance standards inherent in PSE’s operating and/or field procedures related to work 
responsibilities. Promotes and supports a culture of total safety. 
 

JOB RESPONSIBILITIES 
 Performs all training activities for the department: 

 Curriculum development, for stand-up and e-learning, 
 Material documentation,  
 Perform gap/ needs analysis,  
 Coordinate and deliver stand-up training 
 Oversee Learning Management System accuracy and processes 
 Manage quality assessments 

 Ensures delivered training meets needs of Department Employees. 
 Writes and maintains accurate training documents and references 
 Communicates training updates and process changes to end users. 
 Continual improvement of training processes, methods, strategies and techniques. 
 Measures training course and trainer effectiveness. 
 Coordinates with trainee’s leadership to ensure effective follow up and reinforcement of training efforts. 
 Performs one-on-one reinforcement and feedback sessions. 
 Collaborates with training team and leadership to reinforce and modify training as needed. 
 Some travel required to meet learner’s needs. 
 Performs other duties as assigned. 

MINIMUM QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Bachelor’s degree and 5 years training and development experience or an equivalent combination of education 

and experience necessary to perform the job.  
 Possess advanced knowledge of adult learning principles, training needs analysis, instructional design 

methods, professional facilitation, evaluation methods, authoring systems, learning styles and generational 
differences in learners. 

 Successful demonstration of effective relationship building. 
 Must possess excellent communication skills; written and verbal.  
 Advanced planning and organizational skills. 

DESIRED QUALIFICATIONS / KNOWLEDGE / SKILLS / ABILITIES 
 Working knowledge of  structure and operations of PSE or similar utility. 
 Working knowledge of business unit applications (ex: CLX, SAP or other). 
 Advanced training in instructional design, adult education and training deliver skills. 
 

 


